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Safe and 
smooth 

experiences 

Expert 
partnerships

Contactless 
testing with 

straightforward 
procedures

Our human 
element

Welcome in!
C A R I N G  F O R  O U R  G U E S T
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Our Human Element  

Expert team member 
training in thorough 

covid-safe procedures 

Enhanced hygiene 
protocol certified by 

TÜV HELLAS

Testing with non-invasive, 
touchless thermal imaging for 

temperature measurement

Minimum physical contact 
between team members 

providing safe service

Use of Personal Protective 
Equipment (PPE) and 
sanitation measures 
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Safe and Smooth Experiences 

Departure

Contactless 
procedures for 
safe check-out

Arrival

The safe experience 
starts upon entering 

the hotel

Staying with us

Hygiene and safety 
procedures in all 
rooms and suites

In the hotel  

Safety and care in 
all public spaces

Dining 

Safe spacing at Daios 
Bar Restaurant or in the 

privacy of your room



Your safe and smooth journey 

begins in the captivating 

city of Thessaloniki 
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Y O U R  S A F E  A N D  S M O O T H  J O U R N E Y  B E G I N S  I N  T H E  C A P T I V AT I N G  C I T Y  O F  T H E S S A L O N I K I 

A R R I V A L

Contactless opening of doors 
automatically at arrival

For transfers arranged through travel experts, 
safety protocols outlined by the Greek 
governmental authorities are applied  

Disinfection of guest luggage 
and handling with personal 
protective equipment (PPE)

Fresh air circulation in 
all indoor areas of the hotel

Thorough, regular cleaning of surfaces, 
door handles, buttons with professionally 
certified disinfectants. Sanitation of all 
POS equipment and room keys



O U R  P R O T O C O L 

E S T A B L I S H I N G  Y O U R  S A F E T Y

 

Room Sanitation  
Deep cleaning of all rooms and suites with 

full sanitation of high-contact surfaces - 
door handles, fittings, telephone, electrical 

equipment, switches and bathroom accessories

Housekeeping
Housekeeping cleaning services are 

scheduled to match guest’s preferences in 
order to minimize physical contact 

Pre-arrival Disinfection 
Thorough room disinfection following 

our enhanced hygiene protocols. Use of 
leading disinfectants and aerial equipment 

certified by our expert partners

Linen Service 
Sheets and towels are changed every 
second day according to our enhanced 
hygiene protocol unless otherwise 
requested by our guest

Room Service 
Outstanding room service available 
24 hours in the privacy of your space

Elevators 
Buttons inside and οutside elevators regularly 
sanitized. Hand sanitation stations available at 
entrance/exit to elevators

A/C Disinfection & Water Control
A/C filters, air ducts and screens are 
thoroughly disinfected, and air quality and 
water tested for optimum levels

H Y G I E N E  A N D  S A F E T Y  P R O C E D U R E S  I N  A L L  R O O M S  A N D  S U I T E S

S T A Y I N G  W I T H  U S



O U R  P R O T O C O L 

E S T A B L I S H I N G  Y O U R  S A F E T Y

Breakfast & Dining
À la carte breakfast service in 
Vitrina and dining service available 
in Daios Bar Restaurant

E X P E R I E N C E  E X C E P T I O N A L  D I N I N G  S A F E LY

D I N I N G

Kitchen Protocols
HACCP, stringent ISO 9001:2015 & ISO 

22000:2005 kitchen protocols enhanced

Space Capacity
Required safe spacing between 

tables with reduced seating

Paper Menus
Menus are available and thoroughly sanitized after each use with 
specialist disinfectants

Bar & Restaurant
All team members trained in covid-safe procedures and 

equipped with full PPE changed on a regular basis 

Facility Sanitation
Regular equipment and machine 
disinfection, sanitation of all high-touch 
surfaces and POS machines
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Signage
Designated reminder 

displays for safe spacing

C O N TA C T L E S S  P R O C E D U R E S  F O R  S A F E  C H E C K - O U T

D E P A R T U R E

Check-out
Billing, charges and transfer 

details sent to guest via email 
for upon request

Reception Desk
Limited desk capacity to 

minimize physical contact 
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TÜV HELLAS provides world-class training services in the field 
of various Management Systems and Auditing Practices to 
their national and international clients. The training courses are 
created to meet the current and evolving needs of existing and 
potential clients.

Bioiatriki Healthcare Group is an established private company 
providing advanced medical assistance in Thessaloniki and 
Athens. Offering world-class patient-focused assistance for in-
hotel visits, the Group includes a team of contagious disease 
specialists, expert in covid-safe procedures and related issues. 

Mobotix thermal screens are used throughout the hotel 
providing temperature checks for team members and guests. 
Distinctly characterized as a pioneering global company, 
Mobotix are camera and software specialists developing 
solutions based on the German philosophy of engineering.

Diversey are a pioneering company who deliver revolutionary 
cleaning and hygiene technologies providing thorough 
sanitation  throughout the hotel.

Our Expert Partners
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